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1 VISION 
 

 Cyril Jackson is a safe and stimulating environment where children 

encounter challenging and creative learning experiences. 

 

 Each member of the school community is motivated to be a life-long 

learner. 

 

 We will equip everyone with the skills to achieve their full potential in a 

climate of mutual respect and personal responsibility. 

 

2 STATEMENT OF AIMS 
 

 To provide a supportive, stimulating environment in which each child is 

enabled and encouraged to attain the highest standard of achievement of 

which he or she is capable. 

 

 To ensure that the curriculum is broad and well balanced following all 

subjects in the National Curriculum. 

 

 To value each individual’s contribution irrespective of race, gender, 
religion or ability. 

 

 To encourage children to be aware of their behaviour and how it affects 

other people. 

 

 To recognise that children have a variety of special needs and endeavour 

to provide appropriately for the needs of individuals. 

 

 To ensure that the curriculum reflects the richness of our multi-cultural 

society. 

 

 To foster and build on relationships with parents, governors and the 

wider community. 

 

 To provide a planned process of staff development. 
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3 INTRODUCTION, SCOPE & OBJECTIVE 
 

The objective of this plan is to raise awareness of the risk of flooding in the 

location specified below, to detail the Flood Warnings and estimated lead time 

available, and to detail how the Plan is triggered by who and when, and what 

actions are required by those people in the area. 

 

The Plan also describes the evacuation procedure and need for safe refuge. 

 

The proposed development site is situated at grid reference TQ 36887 80748 

and lies in Limehouse on Limehouse Causeway in London.  Access to the existing 

site is from the neighbouring Cyril Jackson Primary School. 

 

Detailed below a location map. 

 

 

 
 

 

The site is situated in flood zones as can be seen from the Environment Agency 

map below. 

 

 

 



                                      Community House Flood Plan | September 2013 
Page 5 of 12 

4 FLOOD RISK 
 

The location covered by this plan is at risk from fluvial flooding from the River 

Thames and is covered by the Environment Agency flood warning system. 

 

5 SAFE REFUGE AND SAFE EXIT ROUTE 
 

5.1 SAFE ACCESS 
 

A safe access route has been provided off the site to be used during the less 

than 1 in 200 year flood event.  

 

The route will be clearly marked, and the developer will ensure there are no trip 

hazards near to or on the safe access route. 

 

5.2 SAFE REFUGE AREA 
 

As the site is comprised of a two storey building, the upper floor level will count 

as the primary area of refuge. 

 

In addition, the upper floor of the adjacent Cyril Jackson Primary School (South 

Building) has been identified as a further safe refuge within the site’s 
boundaries.  In the extreme flood event, it would be expected that the school 

would be used by the Local Authority to provide shelter in the form of a rest 

centre, which will be selected as the most suitable site to meet the needs of the 

situation. 

 

6 FLOOD WARNINGS 
 

The EA operate a flood forecasting and warning service in areas at risk of 

flooding from rivers or the sea, which relies on direct measurements of rainfall, 

river levels, tide levels, in-house predictive models, rainfall radar data and 

information from the Met Office. This service operates 24 hours a day, 365 

days a year. 

 

If flooding is forecast, warnings are issued using a set of easily recognisable 

codes.  A description of the codes and actions to be taken are described below. 

 

7 FLOOD PROCEDURES 
 

In the event of a serious flood event across the site the competent warning 

authority is the Environment Agency. When a flood is expected the Local 

Authority and local emergency services will be responsible for public care and 

safety. 
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This section sets out 5 action levels and the actions associated with each phase 

of the flood risk as: 

 

 Annual Review 

 Flood Watch 

 Flood Warning 

 Severe Flood Warning 

 All Clear 

 

7.1 ANNUAL REVIEW 
 

Staff must review the Flood Warning and Evacuation Plan at least annually and 

the following actions should be taken in line with Environment Agency guidance. 

 

 Reading the plan and updating the contacts list – so staff are familiar 

with the required actions and that all contact numbers are up to date. 

 

 Contact the Environment Agency Floodline Service on 08459881188 to 

check that the flood risk to the building has not changed, for example 

flood defences may be built. 

 

 Contact the Environment Agency Flood Warning Service on 08459881188 

to register to receive flood alerts direct to mobile phones. 

 

 Prepare and maintain a flood kit to contain items which are essential for 

evacuation.  The flood kit will also be useful for general emergency 

situations and should be stored in an easily accessible location should the 

building be flooded or blacked out.  It should include: 

 

1. torch, 

2. blankets or a sleeping bag, warm clothing and waterproofs, 

3. first-aid kit, including a supply if any essential medication, 

4. list of useful telephone numbers, 

5. supply of bottled water, 

6. stock of non-perishable food items, 

7. portable radio and supply of batteries, 

8. Wellington boots or similar waterproof boots. 

 

 Check your insurance cover – ensure it covers flood damage. 

 

 Know how to turn off the gas, electricity and water mains supplies. 

 

 Think about what items you would want to move to safety during a flood. 
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7.2 FLOOD WATCH 
 

 
 

The EA will issue a Flood Watch status when flooding is possible. This will be 

issued by the EA through their website and Flood Warning Direct based upon 

the weather and river conditions. 

 

Flood watch means – ‘Flooding of low lying land and roads is expected. Be aware, 
be prepared, watch out’. 
 

When a flood watch warning is issued staff should: 

 

 be aware of water levels and whether the river is rising or falling, 

 reconsider travel plans, 

 listen to and watch for weather and flood warnings on local radio and 

television stations, 

 contact Floodline on 0848 988 1188, 

 check that a flood kit has been prepared. 

 

At this stage staff should ensure that their neighbours are aware of the Flood 

Watch alert in case staff are not subscribed to Floodline Warning Direct and do 

not receive the alert. 

 

7.3 FLOOD WARNING 
 

 
 
Flood Warning means – ‘Flooding of homes and businesses is expected.  Act now. 

 

The flood warning alert will be issued when water levels are rising and further 

rain is expected – it is advised to safeguard the building and prepare to 

evacuate.    

 

At this stage staff should: 

 

 Contact the local emergency authorities to find out whether evacuation is 

considered necessary and where they are providing for evacuees. 

 Consider what is needed if evacuation to short term accommodation is 

necessary: children’s essentials (for example, milk, baby food, sterilised 
bottles and spoons, nappies and wipes) medication and clothing (if there is 

heavy rainfall you may get wet whilst evacuating). 
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 Consider moving suitable and valuable belongings upstairs or in a high 

place downstairs. 

 Consider what provision can be made for animals. 

 Check with colleagues that they are aware of the situation and have 

prepared accordingly. 

 Locate keys for locking windows and tools for switching off gas and 

electricity supplies.   It will be necessary to switch off utilities and 

secure unoccupied properties during evacuation. 

 Put sandbags or flood boards in place. 

 

Staff must locate, water, electricity and gas supplies and switch off before 

evacuating.  If staff are unsure of how to do this they must contact their 

supplier. 

 

Staff should call the EA Floodline on 0845 988 11 88 periodically and listen to 

and watch for weather and flood warnings on local radio and television stations. 

 

If water levels begin to fall without reaching the properties, staff should 

continue to monitor the situation. Staff should stay alert and be ready to 

evacuate until the EA issues “All Clear” status. 
 

7.4 SEVERE FLOOD WARNING 
 

 
 

Severe flood warning means that severe flooding is expected. There is extreme 

danger to life and property and people are advised to act immediately i.e. 

Evacuate. 

 

The Environment Agency aim to provide at least 2 hours warning between the 

Flood Warning alert being issued and the commencement of flooding. The EA 

recommend that staff should evacuate when a Flood Warning or Severe Flood 

Warning status is issued. 

 

If flood levels continue to rise, staff are advised to evacuate before safe 

access is lost.  At this level driving through flood water may become hazardous 

and staff must evacuate beforehand. 

 

Staff should monitor the flood progression and evacuate, on foot as soon as 

possible.  The safe access route (see section 5.1 above) in times of flood will be 

clearly marked and signposted and staff should use this route for means of 

evacuation rather than attempting an alternative route. Staff should be aware 

that parts of the evacuation route may be up to 300mm depth of flooding. 

 



                                      Community House Flood Plan | September 2013 
Page 9 of 12 

Before evacuating, staff must ensure that all windows are securely closed and 

locked, this will provide protection against thefts and water pressure caused by 

flood waters.  On leaving the property staff, must ensure that doors, including 

internal doors, are securely locked and closed. 

 

At this stage the local authority, the emergency services and the Environment 

Agency should be managing the situation, with widespread flooding potentially 

over a large area, and will endeavour to provide advice on an evacuation route, 

shelter and assistance to evacuees. 

 

The Local Authority has a legal obligation to provide assistance to evacuees 

under the Homelessness Act 2002.  However, staff must be aware that at times 

of widespread flooding local services may have difficulty providing for a large 

number of evacuees.  In this instance staff may be advised to stay upstairs in 

their home by the relevant authorities. 

 

7.5 ALL CLEAR 
 

 
 

All clear means that flood watches or warnings are no longer in force in this 

area. 

 

 Keep listening to weather reports. 

 Only return to evacuated buildings if you are told it is safe. 

 Beware of sharp objects and pollution in flood water. 

 

Staff should contact the local authority to check that it is safe to return to the 

building.  Staff should be aware that if floodwaters have entered the building it 

will need to be cleaned, disinfected, repaired and fully dried out prior to 

reoccupation.  Staff must check that the building is safe before entering the 

building and if there are any doubts, professional opinion should be sought. 

 

If there is any doubt that appliances may be water damaged, they must be 

checked before switching the power or gas back on.  Contact the insurance 

company as soon as possible to get their approval before arranging any clean-up 

or repairs. 
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8 STAFF CONTACT LIST 
 

People listed below are key members of staff who need to be contacted first in 

the event of a flood.  They are also people who can help before, during and after 

a flood. 

 

 

Name Address Telephone/mobile Emergency 

contact 
Gillian 

Kemp 

4 The Gattens, Rayleigh, Essex,    

SS6 8BJ  

07727 233 248 01268 770 060 

Kelly 

Shaw 

123 Chestnut Avenue, London, E70JF 020 8519 7671 07961 607 058 

Eddie 

Brennand 

19 Brewster House, Three Colt 

Street,  London, E14 8HU  

020 7537 9940 07930 732 887 

Nichola 

Ahmed 

9 Addison Road, Walthamstow,  

London, E17 9LS  

020 8923 7963  07538 929 606 

John 

Bearman 

55 Fraser Court, 35 Ferry Street, 

London, E14 3DS 

07930 732 894   

Gordon 

Warren 

Limehouse Rectory, 5 Newell Street  

London, E14 7HP 

020 7531 6266 07710 293 305 

 

 

The ways people can help: 

 

 Assistance with installing flood products. 

 Assistance with transporting stock/materials to new location/s if 

possible. 

 Provision of emergency storage. 

 Provision of emergency supplies or medical support if required. 
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9 KEY LOCATIONS 
 

Detailed below a list of key locations of services and significant items. 

 

 

Service cut-off Location 

Electricity Laundry Room 

Water Laundry Room 

Gas Kitchen 

 

 

Item/s Location How to protect from a 

flood 
First Aid Kit Kitchen Move 

Oil based 

products 

Kitchen Move 

Chemicals (inc. 

cleaning 

products) 

First floor cleaning cupboard n/a 

 

 

10 PROTECTIVE ACTIONS 
 

Detailed below a list of identified stock, equipment and possessions in the 

building, which will need special protective measures, and the actions needed to 

prevent damage in the event of a flood. 

 

 

Valuable 

item 

Protective action New location (if 

applicable) 
Kitchen Raise moveable items above ground floor First floor 

Office 

furniture 

Raise above ground level First floor 

Communal 

seating/ 

furniture 

Raise above ground level First floor 

Interactive 

whiteboard 

Raise above ground level First floor 

Computers Raise above ground level First floor 

Printer Raise above ground level First floor 
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11 BASIC BUILDING MATERIALS TO HELP PROTECT 
AGAINST FLOODS 
 

 
Materials Used for Items to protect/where 

to use 
Storage location 

Tools - 

hammer, 

nails, saw 

Boarding up doors, 

windows and openings, 

creating shelves 

Windows, first floor 

walls for storage 

The Premises Manager's 

storage container 

Wood - 

plywood, 

blocks of 

wood 

Boarding up doors, 

windows and openings, 

creating shelves 

Windows, first floor 

walls for storage 

The Premises Manager's 

storage container 

Pallets Raising stored stock 

above flood level 

Heavy, bulky 

furniture/items on 

ground floor 

The Premises Manager's 

storage container 

Emergency 

power 

generator 

Maintaining function 

of air conditioning 

units, running fridges 

and freezers, medical 

equipment 

Fridge freezers, air 

conditioning (to help dry 

out building) 

LA building and technical 

services storage facility 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


